












Cervical Smear 
Cervical smears are available under the screening programme and when clinically indicated. Please 
make an appointment with one of our practice nurses.

Contraception Advice 
We offer a full range of advice and information regarding contraception options.

Review Clinics (For Long-term Conditions)
We run a number of special review clinics.  If you are receiving treatment for a long-term condition 
or have had particular health problems in the past, you will be invited for an annual review with our 
highly trained nursing team.  At this review, you will be given an opportunity to discuss any health 
issues that you have and any medication you are taking will be reviewed.

ATTACHED STAFF
Community Nurses 
Community nurses are regularly in touch with the practice and they provide nursing to housebound 
patients and those recently discharged from hospital as and when necessary.

Community Midwives 
Community midwives work with the doctors to provide care to mothers before and after delivery 
and for the baby's first 10 days.

Phlebotomy 
A team of phlebotomists works in the practice.  They complete blood tests after referral from a 
doctor/nurse practitioner. The practice also uses the phlebotomy service based at Phoenix Health 
Centre.

Citizens Advice
A service is available to our patients, which assists with completing forms, offers help with finance, 
and checking entitlements. You can book an appointment via reception.

Compton Hospice
We have close links with Compton Hospice and the doctors and nurses are in regular contact with a 
member of Compton Hospice's home care team. If you need further information, please ask.

GENERAL PRACTICE INFORMATION
Training Practice
As a Training Practice, fully qualified doctors are completing General Practice training, supervised by 
GP Trainers.

Research Practice
We are RCGP accredited for research and support various types of research.  Any involvement is 
entirely voluntary and your right to medical care will not be affected in any way if you do not wish 
to take part.

For the latest information click to: www.parkfieldmedicalpractice.co.uk

Chaperoning
For intimate examinations or procedures, the health professionals may use a chaperone.  If you 
would like to be accompanied by a chaperone, please tell the doctor and a fully trained member of 
staff will be present for the procedure.

Disabled Access
Each of the surgeries has marked car parking spaces reserved for the disabled. There is wheelchair 
access available at both premises.  We have a wheelchair available for the use of patients who have 
difficulty walking to the consulting rooms. A hearing loop is installed in the premises at Parkfield 
Medical Centre. If you require assistance in using our services, please do not hesitate to ask.

Confidentiality
We take patient confidentiality extremely seriously.  Everyone working for the NHS has a legal duty 
to keep information about you confidential.  All your personal and medical details are kept secret 
and will not be released unless you give your permission, with the following exceptions:
1. 	With the consent of the patient, eg if you require a medical report or your records are to be 
	 sent to a third party such as a solicitor or insurance company.
2. 	When letters are sent to other medical personnel, ie when a referral to a hospital or specialist is 
	 made.  However, they will also keep your information entirely confidential.
3. 	If we think your health, wellbeing or safety is at risk, we may be obliged to tell someone 
	 else, for example, Social Services or other agencies. If this is necessary, the doctor/nurse must 
	 tell  you first before passing on any information.
4. 	If the law requires it, eg in notifying certain illnesses in order to protect the health of the public 
	 generally.
5. 	If you have signed a Power of Attorney.
Our practice provides confidential help, information and support.
Even if you are under 16, doctors and nurses still have to keep anything you tell them private, just as 
they would for an adult.

Access To Medical Records
We ask you for information about yourself so that you can receive proper care and treatment. We 
keep this information, together with details of your care, because it may be needed if we see you 
again.  Sometimes the law requires us to pass on information: for example, to notify a birth. The NHS 
Central Register for England & Wales contains basic personal details of all patients registered with a 
general practitioner. The register does not contain clinical information. You have a right of access to 
your health records.

Comments, Suggestions And Complaints
We have a complaints procedure for dealing with any complaints you may have. If you would like a 
copy of the procedure please ask at the reception desk. We would hope to be able to sort out your 
complaint as and when it happens so please tell us straight away if you have a problem with our 
service. If you feel your complaint has not been fully answered please ask for our complaints manager 
Mrs Angela Martin. If she is not in the building please leave a phone number and we will call you 
back as soon as possible.

Visit our website on: www.parkfieldmedicalpractice.co.uk



Any written complaints are acknowledged within three working days and we will then investigate 
and send you a full written reply. Complaints may be addressed to the practice or to Wolverhampton 
City Primary Care Trust. We take all comments, complaints and suggestions very seriously as we are 
continually striving to improve our service to our patients.

The Patient's Rights
Our commitment to work together:
• 	 This practice aims to provide the highest quality health care available under the NHS to all its 
	 patients with a well-trained and motivated primary health care team.

• 	 Patients will be treated with consideration and courtesy by all our staff. Patients will receive 
	 appropriate information about their condition and treatment. 

• 	 The practice will endeavour to educate patients on health care matters whenever possible. 

The Patient's Responsibilities
Your commitment to work with us:

• 	 Patients should attend their appointments at the arranged time. If this is not possible, they 
	 should inform the surgery as soon as possible. 

• 	 We expect that patients will understand that appointments are for one person only. Additional 
	 appointments should be made for more than one person. 

• 	 Many problems can be resolved by advice alone. Therefore, patients should not always expect a 
	 prescription.

We would ask for patients' support in dealing with all members of the Primary Care Team in the 
practice in a courteous and proper manner.  We will deal with your requests as promptly and politely 
as possible.  We ask that patients remain polite and courteous towards our staff at all times.

ZERO TOLERANCE TO VIOLENCE OR THE THREAT OF 
VIOLENCE

The whole health service in Wolverhampton has agreed a policy that we will not tolerate violence or 
the threat of violence towards any member of staff or anyone else on our premises.  Should a patient 
be violent or abusive to any member of the practice team on the practice premises or other persons 
working in collaboration with our team, we reserve the right to remove the patient from the practice 
list with immediate effect.

Facilities are available for patients excluded from a GP's surgery.

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make 
available. This scheme is available from reception.

For the latest information click to: www.parkfieldmedicalpractice.co.uk JC/CP  9.11	  D10665K/RP

Useful Telephone Numbers
Local Hospitals
New Cross Hospital ..................................................................................................................................................(01902) 307999
Russells Hall/Corbett Hospitals  ........................................................................................................................(01384) 456111
Nuffield (Wolverhampton)  .................................................................................................................................(01902) 754177
Summerfield Road Consulting Rooms  .......................................................................................................(01902) 429044
Compton Hospice ....................................................................................................................................................(01902) 744800
West Park Hospital ....................................................................................................................................................(01902) 444000

Primary Care Trusts
Wolverhampton City PCT ....................................................................................................................................(01902) 444888
Dudley Beacon & Castle PCT ..............................................................................................................................(01384) 366111
Sandwell Primary Health Care Trust  ........................................................................................................... (0121) 500 1500
South Staffordshire PCT..........................................................................................................................................(01785) 252233

Patient Services
Patient Advice and Liaison Service (PALS)
Coniston House, Chapel Ash, Wolverhampton WV3 0XE..................................................................(01902) 444888
Choose & Book Information.................................................................................................................................. 0845 60 88888
Phoenix Health Centre............................................................................................................................................(01902) 444015

Further details of primary medical services in the area may be obtained from:
Wolverhampton City Primary Care Trust, Coniston House, Chapel Ash, Wolverhampton WV3 0XE
Tel: (01902) 444888

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 30 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £20 
per month 

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

Why your business needs a website
WITHOUT a website, your business or practice 
is invisible to the two thirds of prospective 
clients that use the Internet to locate products 
and services, and this figure grows daily.

Worse still, if your competitors have a website 
and you don’t, then they are picking up your 
share of the prospects for your type of business 
when they search online.

Pay As You Go websites are proving to be a 
godsend to small and medium-sized businesses 
across the UK and Ireland.

Introduced by OPG Ltd, who have been building 
websites for more than eight years, and who 
have been helping businesses grow and prosper 
for over 30 years, they provide businesses and 
professional practices with 24/7 access to their 
targeted market.

Uniquely, the Pay - Monthly service comes 
with Web Partner support. This ‘phone-a-friend’ 
facility will provide answers to your queries and 
help you develop your site.

So if you don’t yet have a website, or are unhappy 
with the one you have, call today for a chat on  
0800 612 1408. You’ll be glad you did!
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